
Seriously 
impressive internet

Australia’s median 
download speed

With business nbn™ 
Enterprise Ethernet

51.42Mbps3

Cloud users are often seeking seriously 
impressive internet that is designed to 
be fast, futureproof, reliable and widely 
available because, without it, the cloud 
will not work optimally. 

In the 2019/2020 financial year, 
unsuitable internet speed was identified 
as one of the top factors limiting 
businesses from using information and 
communication technologies, along with 
a lack of skilled personnel.2 

TPG Telecom offers business nbn™ Enterprise 
Ethernet that may fit the bill.

75%
More than 

of Australian 
businesses with 
more than 20 
employees used 
the cloud in the 
2019/2020 
financial year.1

SPEED
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(actual wholesale speeds capped at 952Mbps due to equipment and network 
limitations, and may vary due to various factors. Availability subject to site 
qualification check of your premises as provided to TPG Telecom by nbn).5
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TPG Telecom supports 5G via our core network 
which may assist you in getting ready for your future.

FUTURE-
PROOFING

202564%

90%

99.95%

5G is next for mobile device users in Australia: 
5G penetration is expected by the Global System 
for Mobile Association (GSMA) to exceed

in Asia 
Pacific by

6

RELIABILITY

Network redundancy is 
essential for reliability: our 
mobile network failover service 
provides peace of mind

Wired connections like 
fibre optic cables offer 
optimum reliability

uptime network 
availability target.

TPG Telecom offers a

Proactive monitoring instead of reactive break-fix 
keeps your business running

COVERAGE

business nbn™ Enterprise Ethernet 
is available to an estimated

Australian businesses locations, 
providing high-performance fibre 

across the country7

Businesses located in an estimated

of Australian locations in the nbn™ 
network footprint are eligible for a 
$0 fibre build.8 

TPG Telecom’s mobile 
network has more  
than 5,600 sites 
covering over  

23 million 
Australians.9 

All business nbn™ 
Enterprise Ethernet 
services are supported by a 

with the option to upgrade 
to four hours for shorter fault 
resolution timeframes.10

1.5 million

To leverage the power of seriously  
impressive internet to help drive business 
growth, contact the TPG Telecom team today. 

24x7, 12-hour SLA

1   https://www.abs.gov.au/statistics/industry/technology-and-innovation/characteristics-australian-business/latest-release#paid-cloud-computing 
2   https://www.abs.gov.au/statistics/industry/technology-and-innovation/characteristics-australian-business/latest-release#factors-that-

prevented-or-limited-businesses-from-using-icts 
3   https://www.speedtest.net/global-index/australia#fixed [Results from Speedtest Intelligence using mobile performance data based on millions 

of consumer-initiated tests taken every day with Speedtest®. (Information sourced from: https://www.ookla.com/speedtest-intelligence)] 
4   https://www.speedtest.net/global-index [Results from Speedtest Intelligence using mobile performance data based on millions of consumer-

initiated tests taken every day with Speedtest®. (Information sourced from: https://www.ookla.com/speedtest-intelligence)]
5   https://www.tpg.com.au/business-products/internet/nbn-enterprise-ethernet 
6   https://www.gsma.com/mobileeconomy/wp-content/uploads/2022/02/280222-The-Mobile-Economy-2022.pdf [Page 13, Figure 6]. 
7   https://www.nbnco.com.au/business/product-and-technical-information/enterprise-ethernet
8   https://www.tpg.com.au/business-products/internet/nbn-enterprise-ethernet
9   https://www.tpgtelecom.com.au/ 
10  https://www.tpg.com.au/business-products/internet/nbn-enterprise-ethernet
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